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SNBTS HAI Reporting Template October to December 2009

1. Author(s) of Paper

Ann Paterson, Senior Nurse Infection Control, Health Protection Scotland/SNBTS

Anne Russell, Accommodation Services Manager, NSS Facilities

Being presented by: Irene Barkby, Executive Nurse Director, NHSNSS (Tel: 0131 275
6848)

2. Purpose of Paper

To inform the Board of HAI Report with regard to compliance with Hand Hygiene and
Cleaning Specifications within SNBTS (October to December 2009).

3. Key Issues

SNBTS HAI Reporting Template

e This is the fourth SNBTS HAI Reporting Template providing information on
compliance with Hand Hygiene and Cleaning Specifications.

e National data - The National Hand Hygiene Campaign Compliance with Hand
Hygiene Audit Report for December 2009 reported an overall result for hand
hygiene compliance of 92% (21st September to 3™ October 2009). Compliance
percentages within NHS Boards ranged from 85% to 99%.

e SNBTS data - SNBTS hand hygiene compliance score for October was 96%,
November 98% and December 99%. Compliance percentages ranged from
93%-100% with a total of 790 opportunities being observed.

¢ Benchmarking shows that SNBTS data is slightly above the national average
however, there are no confidence intervals for this data therefore at present we
are uncertain whether this is of statistical significance.

Please note that although SNBTS data is reported to SGHD it is not part of the National
Hand Hygiene Campaign Data due to the variances in healthcare provision and
therefore NSS’S ability to capture the national data set.

Cleaning Monitoring

The HAIR reporting template indicates that the Mobile Donating Centre achieved a score of
89% which was due to the Glasgow donating centres being monitored individually. The
maximum score achievable on a bus is 36 (100%). If any one area fails, this reduces the
score to 32 (89%) requiring a re-monitor. The re-monitor achieved the required 100%. This
has been brought to the attention of Health Facilities Scotland.

Indications are that the Cleanliness Monitoring Report for the quarter October — December
will be 97%.



10.

Financial Implications

No financial implications relating to this report.

Resource Implications

No resource implications relating to this report.
Contracts
Not applicable to this report.

Risk Implications

Staff:

There is risk to staff health and/or morale if the cleanliness of working environment is less
than satisfactory.

Organisational:

There is risk to blood supplies if Mobile Donation Units or blood collection premises are
perceived to have unsatisfactory levels of cleanliness.

Reputational:

There are potential risks to reputation if Mobile Donation Units or blood collection premises
are perceived to have unsatisfactory levels of cleanliness.

Business:
Ineffective systems and process ensuring cleanliness may expose NSS to liabilities.

Equality & Diversity Implications

There are no Equality & Diversity implications associated with the paper.

Partnership Working

No specific partnership issues related to this report.

Recommendation(s) for Decision

To request approval of the HAI reporting template for October — December 2009.
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% Compliance 96 &
rate October 09 97 100 | 100 | 98 100 96 100 98 100
89
Compliance rate
November 09 98 1?)‘0 96
Compliance rate 97 &
December 09 94 100 93 100 91
Number of audits
Oct - December 1 3 2 2 1 1 3 2 1 1 1 1
Compliance rate
previous quarter
Number of audits
previous quarter

Comments:
SK52 ODG only gained 89% in November this was due to low level dust in 1 small area. The bus was re-monitored at 100%. This has highlighted that it is only possible for Mobile Donating Centres to pass at 100% or
achieve less than 90% if any 1 area fails. | have brought this to the attention of Richard McManus HFS.

The results from Beatson, Aberdeen donor Centre, Dundee Donor Centre and Edinburgh New Royal are not reportable by NHS NSS these figures are currently included in the specific Board result.

It is anticipated that the quarterly score October to December, reportable to the Government will be around 97%
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